Press release Berlin, July 11, 2018

Computerworid Top 200 2018
SER Group leads the Polish ECM market

(July 11, 2018 — Berlin/ Warsaw) Once again, Computerworld Top 200* ranks
SER number one in the ECM market in Poland. The magazine Computerworid
publishes the ranking in cooperation with IDG under the patronage of the Polish
Ministry of Digital Affairs, the Ministry of Entrepreneurship and Technology, and
the National Center of Research and Development. Computerworid, Poland’s
top technology publication, analyzes the economic impact and market strengths
of IT vendors in the Polish market. It ranked about 400 companies in 60 sub-
rankings for 2018. SER already clinched first place in the ECM ranking last year,
when it was first introduced.

In addition to its top position in the ECM ranking, SER also achieved leading positions
in several other rankings. SER is ranked third among the “Largest solution and IT
service providers in the finance and insurance sector 2017”. Furthermore, it reached
the top ten among the “Largest solution and IT providers in construction and
manufacturing 20177, the “Largest solution and IT providers in the education sector
20177, the “Largest solution and IT providers in healthcare 2017”7, and the “Largest
solutions and IT services providers for enterprise and large corporations”. Moreover,
SER is eighth among the “Largest software providers with their own licenses in 2017”.

Overall, SER ranks 50th among the 400 analyzed companies in the ranking of the
biggest IT companies in Poland. This, combined with SER’s leading position in the
ECM ranking and the strong positioning in 20 of the Computerworld’s Top 200 other
sub-rankings, underline SER’s strong market position in Poland and stresses its power
in Europe.

“We are delighted that we are not only recognized by international market analysts for
our strength and market presence, but also — and equally important — we are
recognized in the local markets and set a high benchmark there,” says Morad Rhlid,
Managing Director at SER Solutions International.

“Computerworld’s Top 200 sets the tone in the Polish IT market. Being recognized as
the leader in ECM shows that our Doxis4 iECM platform is meeting market needs. Its
flexibility, scalability and user-friendliness set us apart from the competition. The
feedback from the market is positive and substantiated by the repeated recognition
from leading industry publications,” adds Marcin Somla, Director at SER Solutions
Polka.

SER's Doxis4 software platform also fulfills the highest requirements and brings
together ECM, BPM, collaboration and EFSS onto one uniform technological platform.
The flexibly deployable Doxis4 business templates handle areas such as contract
management, QM management and invoice management, plus industry-specific
solutions such as machinery and product life-cycle records.



*Comupterworld Top 200 2018: https://www.idg.pl/kiosk/TOP200 2018 D,p,2581.html

About the SER Group

The company SER The software Doxis4
e Largest European software vendor for » Standardized ECM software for large
enterprise content management* corporations, mid-sized firms and public

e One of the top five software-only ECM Ll

vendors worldwide * Auniform ECM, BPM and collaboration
+  Owner-run company platform with
«  Software "Made in Germany" o comprehensive metadata
management

» A "Visionary" in Gartner's Magic Quadrant

for Content Services Platforms (CSP) o numerous horizontal and vertical

solutions
e A "Strong Performer" in both of Forrester's

ECM Waves o hybrid BPM for all business .
processes — from ad hoc to highly
e Over 550 employees structured
* More than 2,000 customers worldwide; half o collaboration components for secure
of which are DAX 30 companies information sharing, both internally
« Largest ECM development team in Europe and with external partners

*According to the most recently published figures on revenue, gross profits, operating results and number of
employees.
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